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NOTICE INVITING TENDER

Victoria Memoarial Hall invites sealed tenders for providing of Security & Surveillance Service
from resourceful, reputed and bonafide agencies having at least 7 years experience as per
the following terms and conditions:

General terms and conditions:

1. The tender should be submitted in sealed envelope addressed to the “Administrative
Officer, Victoria Memarial Hall”. The envelope should be super scribed with the words
“Tender for Security & Surveillance Service”. Tenders not properly super scribed will not
be accepted. The tender should be dropped in the tender box provided for the purpose in
the chamber of the Administrative Officer, Victoria Memorial Hall with all documents
properly indexed and numbered serially as mentioned in Annexure — I. The index should
be in the format given as Annexure — Il. The Tenders not in proper format shall be liable
to be rejected.

2. The rate quoted is to be per head per day and must be inclusive of all taxes and charges
and shall be valid for two years from the date of agreement unless the Govt. revises its
own rates from time to time. The agency shall guote the rate as per Central Govt.
minimum wages.

3. The personnel for the services mentioned should be ready for deployment in VMH within
seven days from the date of placing the order.

4. An amount of Rs. 5,000/- (Rupees five thousand only) as earnest money should be
deposited in the form of Demand Daft drawn on any nationalized bank in favour of
“Trustees of Victoria Memorial” payable at Kolkata along with the tender. Tender
without earnest money deposit will be summarily rejected. The earnest money deposit
will be refunded to unsuccessful tenderers immediately after the award of supply order to
the successful tenderer but not before than thirty days from the date of opening of
tender.

5. The last date of submission of tender is 22/02/2018 up to 3 p.m. The tender will be
opened on the same date at 4 p.m. Willing tenderers may remain present at the time of
opening.

6. Quotations received late shall not be entertained. Incomplete quotations will be rejected
outright. VMH reserves the right to reject all or any quotation / tender without assigning
any reason thereof.

Other terms and conditions

1. The Security & Surveillance Service are required round the clock and on all days of the
week. The services will include guarding the gates, watch and ward duties in the
galleries, building and garden, scanning baggages, use of CCTV, metal detectors & fire
safety measures, patrolling within VMH'’s campus and other services as entrusted by the
Security Officer of VMH.
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2. The person(s) to be engaged must be of physically strong built and from the category of
Ex-service men i.e. Persons retired from Defense Service meaning Indian Army, Indian
Navy and Indian Air Force. Bio-data duly signed by the candidates along with 2 passport
size photographs, photocopy of pension Book are required to be furnished at the time of
entering into the agreement.

3. ltis estimated that at least 15 (fifteen) security personnel (ten men and five women) per
day will be required for providing these services. If, however, nos. of personnel may be
varied on a particular day and pro-rata payment or deduction will be made accordingly.

4. The Contractor / Agency will be required to provide all the basic facilities to their Guards /
Security Personnel such as uniforms, whistle, torch with cells, sticks etc. The cost of
washing charges of the uniforms are required to be provided by the Contractors /
Agency. The specification of uniforms supported by a full length photograph must be
provided with the tender documents.

5. The contractor / Agency should have prior experience of providing security at museums,
banks, consulates, Govt. offices / Public Sector undertakings etc. The contractor(s)
/Agency(s) is / are required to furnish their experience certificates / credentials in this
field. They are also required to furnish the credentials as well as name of contact
persons, address & telephone nos. of the Govt. Departments / Public Sector
Undertakings / Autonomous Bodies / Banks etc. to whom they have been providing the
same services.

6. The Contractor shall ensure that all person(s) employed by them for the services shall be
honest, skilled, efficient and conversant with the nature of work. They should observe
office discipline and maintain decorum in dealing with VMH officials, guards and visitors.

7. The Contractor shall also comply with all labour laws in relation to its persons to be
engaged for security & surveillance purposes including payment of minimum wages laid
down by or under any law. They rate quoted by them shall include provisions of EPF,
ESI, CI/EL payment Gratuity Services Charges, GST, OTA, Bonus, if payable under
existing law.

8. Any liability regarding payment to workers or arising due to non-compliance with any of
the labour laws or due to any human loss / injury during duty hours, will be the sole or
personal responsibility of the Contractor.

9. Any loss sustained by VMH by way of theft, pilferage / damage to the properties, viz.,
artifacts, equipments, fittings, fixures, furniture’s instruments etc. due to negligency,
carelessness, lack of devotion to duty or non-deployment / absence of manpower in the
scheduled duty hours to the Contractor / Agency shall be debitable to the account of the
said Contractor / Agency. The assessed value of the loss / damage made therein will be
recovered from the Contractor / Agency. The decision of the Competent Authority of
VMH in this regard shall be final and binding on the Contractor / Agency. The selected
agency will have to submit an undertaking in this respect before signing of agreement.
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10. The Agreement for providing Security / Surveillance Services will be initially for a period
of one year and payment for the agreement would be made pro-rata on month to month
basis subject to providing satisfactory services. However, VMH Authority may terminate
this Agreement any time immediately if the Contractor become incapable of carrying out
the work under this agreement, or make any alteration in the terms and conditions
without VMH’s agreement to them or the services rendered by them are unsatisfactory or
if the Contractor commits any act of fraud.

11. The successful tenderer will have to submit Performance Security equal to minimum
10% of the 6 months cost of providing the Security & Surveillance Services in the form of
Account Payee Demand Draft in favour of “The Trustees of the Victoria Memorial Hall”
from any Nationalized Bank. The Demand Draft shall be valid for a period of Sixty days
beyond the date of completion of all contractual obligations. The Earnest Money Deposit
is refundable after receipt / acceptance of Performance security.

12. It may please be ensured that the person(s) to be engaged has no adverse report in the
records of Police Authorities and have no doubtful integrity.

13. The Contractor shall remain liable to comply with all formalities required to be complied
with under any State or local laws and orders relating to the work and shall take all
necessary steps for obtaining Registration and Licenses, including renewal thereof.

14. VMH, Kolkata shall have no relationship whatsoever in respect of service liabilities with
the employees of the Contractor / Agency and it shall be the Contractor's sole
responsibility and discretion to decide remuneration and supervise its employees or
terminate their services on such terms and conditions as it may deem fit.

15. The engagement of security personnel for security & surveillance services purposes
does not confer any right for continuation or extension of the contract on any account.
This will be purely short term temporary arrangement on contractual basis.

16. If any dispute of any kind whatsoever shall arise in connection with arising out of this
contract, the same shall be settled within the jurisdiction of the Courts in Kolkata.

17. For lady security guard, minimum 03(three) years experience in the same job at any
Govt./Private Organization is required.

18. Medical: Medical fithess “SHAPE 1”

19. Character: “EXEMPLARY” from the previous organization.

20. Age limit: With in 60 years.

Administrative Officer
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11.

Annexure —|
Enclosure to V.M. No. 291/IXB-47/14 dated 07.02.2018
LIST OF DOCUMENTS TO BE ENCLOSED WITH TENDER
Profile of the firm (*Maximum two pages) with ownership / partnership status, name,
address, phone no. E-mail ID, experience of the top executive etc.
Trade License.
Copy of Income Tax PAN Card.
Income Tax return for last three years.
Professional Tax Registration Certificate.
GST Registration Certificate
ESI Registration Certificate.
EPF Registration Certificate/
Labour License.

License to engage in the business of Private Security Agency as laid down in West
Bengal Private Security Agencies (Regulation) Rules, 2007.

List of organizations / institutions to whom security and surveillance service is being /
was provided by the agency during last 5 years along with documents in support.



Annexure — |

Enclosure to V.M. No. 291/1XB-47/14 dated 07.02.2018
FORMAT OF INDEX

Sl Documents Details Pages No.
No
1 Quotation on the letter head of the
agency
2 EMD i) No. and date
i) Amount
iif) Drawn on
3 Profile of the agency Maximum two pages
4 Trade License i) No. and date
i) Valid upto
iii) Issuing authority
5 PAN Card No.
6 Income Tax Return i) AY 2014-15
i) AY 2015-16
iii) AY 2016-17
7 Professional Tax Return Certificate i) No. and date
i) Valid upto
iii) Issuing authority
8 GST i) No. and date
i) Valid upto
iii) Issuing authority
9 ESI i) No. and date
i) Valid upto
iii) Issuing authority
10 | EPF i) No. and date
i) Valid upto
iii) Issuing authority
11 | Labour License i) No. and date
i) Valid upto
iii) Issuing authority
12 | License to engage in the business of i) No. and date
Private Security/ Agency i) Valid upto
iii) Issuing authority
13 | List of organizations/ institutions is to
whom  security and  surveillance
certificate is being was provided by the
agency during last five year
14 | Documents in support of SI. No. 13 i) Certificate from .....

a)
b)
i) Work order of .........
a)
b)
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fafrer amsEor g
freraRar AARTer gror Peafaf@a ot va gadl & ded GRam aun fRoReh qad gear s g U e
U, GIaTad oAl aredides Tolfeddl ¥ Hgide Afderl AR aar § Oes 9 38 & &1 &7 &
FH 7 a9 H HIHT &
AT AT TF FI
1. ffder &1 wmae ARERI, GFIRar FARIS gl H FaUd Wd gU GGG odbth #H STAT
AT g fAIh & SR Gt ol AR dard &g Afder fower ghem @fder & 3w adis &9
¥ forEr 7@ W W 30 WeR A6 ham AREm| Wfaer @ GeeiRar aAREd g & wraee
FOFR F w7 & 57 IR F [Afder & & Far Fwar gen, Fud g § AT gEadel #
3Ra o1 & gAhaey W Tifed AT & Hoeadw | A o fhar ar g1 geadsit B g dored ||
# Y T 9UT & AR QT AR | 3R yud F Afder A @ W 3N 3edER K RAr SREm|
2. 9fq ogfed 9fd e & AT & &I F1 AT gRM G Ig FATT FX AT Yooh TAD glelm a1, St
F AR Fr AT T oF a¥ TF 34 WM IT I T BT 919 d & PR 39T &3 Hl GN&T AdT
FM FET TFR F ATH daa F FJAR § Toiwd FY &7 a1 ghml
3. IET Tl g A Ay F wa et & Mew RedRer FRTe g & s danit &g FHIT Hr
Aty & fov 3¢ wegd I@er gl
4. TAf3Er & A1 FIHAT # 5T ‘T EIS AE § RFRar AARTeT & 987 7 IR 7T o T apd
d% ¥ f3ATs 3e & ¥ A T 5000/~ (FUY UMT §AR ATH) ST AN SFTAT HIAT G| FATAT AFA
& IR fAfder A AR X Rar e wwd Afdgerar s mqfd e S #e & dehre
a6 &1 3Hhel RT3t s AT SAET AR ar9d X & SR ofdhed a8 ffder e & oy
¥ e foeT & uger A& grem|
5. fafder star ¢ & 3ifaw AY 22.02.2018 # e 3.00 o dF gl 3T T & 4.00 I
fafaer & @rer e Afder @es & TFT sogd WfdgErar suRyd ® @ £
6. faors & wicd Freee W AR A8 T IRem 3EYUT FeRE B ATHSR a0 fear S|
TeeIRar AAIRTS g & 9 F15 SR @ TR FFEEd a1 R o Fieew Wfaer #r
PR FA HT SR |
I ot wF IS
1. g U oReEh dart |edie & @l Ard foeT Uoriee ruar iy oe & fov @ifgd| = famsit 7
AT & N W I 1, AT, HaaT Jur 9 & FIREt vd dedy @an, gEEr fr F
HE, @ @ & @Y, Ao BeFex dur 37 aF7T T FT sTaAT wa, [aRar AARae & o
H 919 AT TAT AARTS & T PR @Ry GF - it i |
2. o7 cafeaat & fagaa frar Sem 9 geia &9 vd qd Aar wAT gor 36T Jar & Jar Hga wA
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gy o dareod § 6 @ ARAR B, IRAT g Vol JAT ARAT AT & qd FHAT gieT| WK
A AT 3FAGART & TAfad gEaeR Fd ddled & A GHUIE ISl 1 & BIEAd qdr 9wt
FET I ®Ier Ui &= g

3. IE A oA AT § 6 3T QA Fr HgAr w F v ufa e 15 (dgg) gIam AT (10
Q&Y JUT 5 Afger) Hr aegdhar gl gienfe afe Fa & 3@ d&ar # #15 aRade gar & ar
3H%h HJHR HAGEU Il AT FHeldl T Saf|

4. SHER/ TSwH! HI 3Tk IS/ GBI HAA P GAFT AU ST M o arere aiell, ee-ded,
T NG| SHeR/ Tl B q2AR H GAS T @I & gl A aradst & ARy dRmh &
A T qOT IMHER & T BIERNE 1 &7 gem|

5. 3R/ Toldl & U I, dh, G, THRI HrdTerd/ Waslieeh 3ushAm e # gIam g
FA FN T AT Gl AR SHER/ TSl H 50 & F AT &I YA G STAT H&AT @
$oT YATOT U1 & WY 37 WHNT [IHEN At &7 & 31 TR Hereay S 3nfg & dadh
SITFAl T ATH, T, TUT TABIA TR Sl g1, foleg I 380 g & dar HgAT T I 8

6. SHeR/ Toledr ¥E GARGT FET F 3T dapt & v 39 @ Fgad wmh @fFa sAmerR,
T, G&T aAT I A upfa F arfrn gl 3 ReaiRer Anfee & sfgewRal, g qur et &
Y gdTd H AT & AT dAT STTEAT T GTele] Hial|

7. SHEN/ Ualedl GI&T Ud [l st 7 Agad R Searer SfAdl @ S@6ftd wAed 7 FegEr a
aTelet &Y, foree Fefe & ded WMUiRa ~gaAaw ade &1 gardeT anfie g1 39k gE@nrdr s & A
sdiuw, suHss, HI3TS/ SUS I, IS, JaT TN, Shwad, 3NAT, S99, IS adA Feqe #
ST g, & WIaHTr HT AMAA FAT g

8. AT FI AT AT FHET A Flefal & HeIUTeled A fhd Sl 3UaT F & & F SN fomell ST
gliel/ ST gl & HROT gl dlel Il ¥ T HIS o SATAAT SeheR/ Toledl hl TehaATS T
cafFaerd fFserT gt

9. farel off aTRardy, &l & wfd 3adliardr ar fad @¢ & it gad = 7 Rverar a1 it i
Fgufeafa & FRoT fAeeiar FARTe f Fufd aur Far arg, 3ueon, i nfg # g arr
qHaey O, &fd & AHS H ShaR/ Toled! ¥ &fd & Hod &l 3ieholsd & 3oeh WId & agell
SRET| 30 G99 # AFaRar AT & &I FRSRT &7 [T 37fad e d2r SIeRr/ Tolwdr &l
38 AFT geT| Falt T Toledll Bl R O GEAER el & Ugel 39 1A HT adel SaA1 gl

10. GI&T IR QT Yeel el & R Y& A U a¥ & o glom qun ¥ A FAUI 3R I
TN T HA HT JAAT fHIT TRET S [T HI HalNold T § HIT HUa & 3T gl
giofeh AFIRAr NI & NUFR 30 R H dedld AT W Tohd & Ife SheR/ Tl
IR & FFAR P w7 378AFT @a § a7 FeRar aafRas  ggafa & R ocf vd gzar &
JEoTd @ & AT 3T GaRT & ST TE VA HclWoleldh Igl § IT ShaUoiedl ol aRg &1 Hoff
R
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11. %d Afdeerdr & qhHea REgRE FAT & gl S 6 gIam va TRl dar gear ae @
TE AR AT AT T A F HA T HF 10 T. . 8o AR A off Tsdpa §& & g g T
3 g fFRaT AARTS gler & 98T # IR Te3c Ug f3AS 3 & &9 A || FAFd R
gatfl aegasit & qQU gl fF fafy & 96 Gl & a5 9% 59 BAE 3ve & 3y T afed|
TRHTE FAFgRE HT Tt/ FEFER HA & G TAT SATAT AR FHF aT9F fohar SRET|

12. Ig ARG H gon & o7 e & gad & e § 39 fawey gfod sifigslr & aa
IS giger Reprs 81 § U1 SARIGRT ieaer =@l gl

13. SHER/ T 3H 1§ HafOd Vo HUAT LT Fhefar o7 AT & dgd gaed aameadrs
F QU WA F v R g 3R 9oliad U asdd 9Iod e, 3ol AdIEUT Hed & ol
YASAAT FHeH IS

14. SHheR/ TSl & HiHAT AT Jar Faeh Ry ofr gRand &y e fFARae g &1 :15
IIEAT AET BT TUT SHER/ TSIl 397 FHAATRAT & ddel dF e adl wF & FAdeTor et
g A & AU oRr dur vhAE fSFAGR g A1 a8 3T Jar H 34 ordi vd gIAr d FATCT
e 3 3 3R A

15. GI&T aur REN dasit & o A i 5@ FAyfed @ R @ S We 3ar 3§ [JEdR
FA F Hg AAFER YaT A& | Ig Wegd & SH YR W 3769 AafT FT IJEARy daer gem|

16. 30 TR HT Jolg & Thall o R F 15 Aac grar § aF 3TN Dlelehldl HI 3eleld & PR &
# fAderT grm|

17. Afgen RS 8 & v el o WERY ol F9od & 39 R & I A ~F7dd 03(ciiel) a9
& AT T MALTRT ¥

18. AfSHd : AfSwa fheaw ‘AT 1

19. IRT : 3wor NS e Al

20. 31 WAT: 60 a¥ & FHA

g TRRY
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