
 

 

VM No. 1628/VD-01/2008      28 August 2017 
 
The Victoria Memorial Hall, an autonomous organization under the administrative control of 
the Ministry of Culture, Govt. of  India,1 – Queens way, Kolkata invites sealed tenders from 
reputed, experienced and registered firms for Repairing & Comprehensive Maintenance 
Contract of Lift, make of John Fleming of the year 1955 (approx.) on annual basis. The bids 
should be sealed and should be contained in sealed cover and superscripted as 
QUOTATION FOR REPAIRING & AMC FOR LIFT. 
 
Last date of receipt of tender is 14.09.17 by 2.30 p.m. sharp. 
 
The Bid will be opened on the same day at 3.00 p.m. in the presence of representatives of 
the firms, if any.  
 
The authority of VMH reserves the right to reject any or all the tenders received without 
assigning any reason. 
 
Under comprehensive maintenance, the firm shall take care of replacement of damaged 
parts without any charges. 
 
The firm should be in existence for over Ten years in the trade of repairing & maintenance of 
Lift.  
 
The bidders’ turnover in terms of earning within India during the three financial year i.e.2013-
14, 2014-15, & 2015-16 should be Rs.5 Lakhs or higher each year from Lift AMC related 
services and should be supported by documentary evidence. 
 
The bidder must have its own service centre/maintenance facility in Kolkata and should have 
extensive experience of maintenance of complete hardware, switch gear, control panel, 
Cabling, and electrical maintenance.  
 
The bidders must enclose details of their infrastructure with reference to locations (address), 
authorized service set up facility and technical manpower there, availability of inventory of 
spares etc. and also indicate their business model for providing AMC and related support.  
 
The firm must have previous experience in maintaining Lift in government 
organizations/PSUs/Major corporates during the last three years 2013- 17 and Performance 
certificate from the existing clients (organization) must be attached. The firm must have 
expertise in the requisite preventive measures on site maintenance. 
 
In case of intermittent failure and repetitive problems due to improper diagnosis or repair the 



 

 

system will be treated as continuously down. 
 
The vendor should maintain adequate number of spares in the inventory for immediate 
replacement of defective parts. 
 
The following documents shall be enclosed by every bidder along with the bids:- 
 
i) List of important Central Ministries/ Departments /State Governments/PSU’S / Major 
corporate for whom the firm has been providing AMC services. 
ii) Documentary proof of authorized service partnership. 
iii) Copies of PAN Card. 
iv) Copies of Income Tax Return for the last three years. 
v) Performance Certificate, as mentioned above. 
vi) Copy of GST Registration Certificate. 
 
VMH will not be responsible for any delay on the part of the bidder in obtaining the terms and 
conditions of the tender notice or submission of the tender bids or for any delay on account 
of postal service. 
 
The offers/tenders submitted by fax/email shall not be considered. No correspondence will 
be entertained on this matter. 
 
It shall be the executive responsibility of the vendor to provide appropriate device drivers and 
solutions for all systems under AMC. 
 
Penalty will be charged @ Rs. 100/- per day for breakdown more than 24 hours.  
 
Preventive maintenance service is to be carried out every three months for all systems and 
peripherals detailed in the Annexure – II. 
 
Preventive maintenance means quarterly servicing of the equipment irrespective of whether 

the equipment has suffered a breakdown or not, and it also would, include the services as 

per Annexure III:  

 

AMC shall include corrective and preventive maintenance, repairs and replacement of all 
defective parts of same make. 
 
Sub – contracting of AMC services is not allowed. 
 
The Annual Maintenance Contract (AMC) will remain valid for a period of one year from the 



 

 

date of issue of award letter by the VMH subject to satisfactory services. The AMC may be 
extendable after one year on the same rate and terms & condition with the consent of both 
the parties. 
 
Payment will be made on quarterly basis, only after satisfactory completion of services of the 
past quarter. 
 
VMH reserves the right to cancel this tender or modify the requirement without assigning any 
reasons. In case the AMC services are not satisfactory, the VMH reserves the right to cancel 
the contract any time during the currency of AMC. 
 
Any quotation received without adhering to all the above conditions or incorporating any 
conditions contrary to any of the above condition will be liable to be rejected summarily. 
 
Every bidder shall furnish an EMD of 5% of the rate offered in the form of A/c payee Demand 
Draft drawn from any commercial bank in favour of the Trustees of Victoria Memorial failing 
which the tender will not be accepted. 
 
Before issue of work order the successful bidder will have to furnish a performance security 
of 10% of the contract value in the form of an A/c payee demand draft drawn in favour of the 
Trustees of Victoria Memorial from any commercial bank  
 
Unsuccessful bidder’s EMD will be discharged / returned as promptly as possible without 
any interest, latest  on or before the 30th day after the award of the contract. 
 
The  Earnest Money Deposit will be returned only after submission of 10% performance 
Security of total cost of the contract. Performance Security will be remain valid fo a period of 
60 days beyond the date of completion of all contractual obligation of the contractor 
 
The for Forfeiture of Bid EMD : 
i) If a bidder request to withdraw at any stage after expiry of submission time. 
ii) In case of a successful bidder, if fails to deposit the required Security Money. 
 
Period of validity of Bid 
The bid shall remain valid for 90 days from date of opening the tender. If any bidder  
withdraws his tender before the said period the purchaser shall without prejudice to any 
other right or remedy, be at liberty to forfeit the Bid EMD absolutely. 
 
Submission of Bids: 
The tender bids complete in all respects and addressed to the Administrative Officer, Victoria 
Memorial Hall, Kolkata - 700071 must be dropped in the tender box, latest by 2.30 p.m. on 



 

 

or before 14th September, 2017. Bids received after the stipulated date and time shall not 
be entertained. 
 
Rate offered  should be written both in figure and words and inclusive of all charges and 
taxes. 
 
The bid should be submitted in the prescribed form as in this tender document. All columns 
of the bid form should be filled. 
 
Any additional information should be enclosed separately and referred to in the relevant 
column of the bid form. All relevant product literature must be enclosed with the bid. 
 
Bidder shall prepare the bid and send it in the sealed envelope as directed. The envelop 
should bear the name of bidder along with the tender number and the date of opening of the 
tender. 
 
The payment shall be made on quarterly basis if the services for the quarter are found 
satisfactory. 
 
 

            S/d 
Administrative Officer 



PROFORMA 
To, 
Administrative Officer 
Victoria Memorial Hall 
Kolkata – 71 
. 
Subject:- Quotation for Repairing & Comprehensive Annual Maintenance Contract of  
               Lift VMH, Kolkata. 
 
Sir, 
The undersigned have read and examined in detail the tender document in respect of 
Repairing & Comprehensive Annual Maintenance Contract of Lift of the VMH and do hereby 
express our interest to provide such services. 
 
Correspondence Details: 
Our correspondence details are: 
1. Name of the company: 
2. Address of the company: 
3. Name of the Contact person with designation and address  
    to whom all references shall be made regarding this tender: 
4. PAN and GST details: 
5. Telephone with STD Code: 
6. E-Mail of the authorized contact person: 
7. Fax No. (with STD Code): 
 
 
Thanking you, 

Yours faithfully, 
 
 
(Signature of the Authorized person) 
Name: 
Designation: 
Seal: 
Date: 
Place: 
Business Address. 

  



Annexure – II 
 
Sl no.   Items Qty 
 
Lift equipped with the following configuration: 
 

- Make of Lift:  John Fleming of the year 1955 (approx.) 
- Type of Lite:  Passenger 
- Type of control:  Car Switch 
- Capacity:  Six Persons (900 Lbs) 
- Floors:   01 



Annexure III 

 

TECHNICAL SPECIFICATION FOR ANNUAL MAINTENANCE CONTRACT (AMC) 

a) The “Vendor” will deploy qualified, trained and adequately skilled personnel either 

directly employed or supervised by it. The manpower so deployed will keep the 

equipment properly adjusted and render all care to maintain the equipment to the 

contracted specifications and safe operating condition. 

 

b) Regular inspection, examination and ensuring lubrication and adjustment of THE 

EQUIPMENTs and to plan out general maintenance in a systematic and controlled 

manner using their developed techniques and expertise. The normal frequency of 

examination will be depending on type of equipment to keep the lift fit and healthy for 

operation.  
 

c) The “Vendor” will at his own option and costs repair or replace any defective part/parts 

by corresponding suitable part/parts. The defective part so replaced by the vendor shall 

be the property of the vendor.  
 

d) The vendor shall check all wire ropes and chains (where fitted) as often as required to 

maintain an adequate factor of safety, to equalize the tension on all hoisting ropes and 

replace if required including repair and replacement of traveling conductor cables. 
 

e) The vendor shall systematically examine, adjust maintain and repair the following 

components : - Machine, worm Gear, Trust Bearing, Drive Sheave, Drive Sheave 

Bearings, Break Contact Lining and Components Motor, Motor Generator, Motor 

Winding, Rotating Elements, Commutator, Brushes, Brush Holders, Bearings, Coils, 

Resistance for Operating and Motor Circuits, magnet Frames and other Mechanical 

parts; Governor, Governor Sheaves, Shaft Assembly, Bearing, Contacts and Governor 

Jaws; Controller, Selector, Levelling Devices, Cam, Relays, Solid State Components 

e.g. PCBs, Transducers, Resistors, Condensers, Power Amplifiers, Transformers, 

Contacts, Leads, Timing Device, Steel Selector Tapes and Mechanical and Electrical 

Driving Equipment; Hall Lanterns. Deflector Sheave, Bearing, Car and Counterweight 

Guide Rails and Buffers, Top and Bottom Limit Switched, Governor, Tension Sheaves 

Assembly, Car Counterweight Guide Shoes, Interlocks on Hoist way Door, Hoist way 

Door Hangers, Guides, Car Door Hanger, Car Door Contact, Safety Shoe, Load 

Weighing Equipment, Car Frame, Car Safety Mechanism and Platform etc..  



f) To Furnish lubricants conforming to the manufacturer’s stringent specifications. The 

scope of this comprehensive AMC comprises that the vendor shall constructively comply 

with the following.  

 

g) The vendor shall Examine periodically all safety devices and governors and make all 

customary safety test. 
 

h) The “Vendor” will during the term of this contract maintain, in its local Service Centre/ 

Response centre, a reasonable supply of frequently used replacement parts and 

lubricants selected by them 
 

i) Quality Control : They will perform an annual TECHNICAL AUDIT of the EQUIPMENTS 

to verify that those conform to the approved repairment’s of the manufacturer. 
 

j) Safety Tests : The vendor will periodically examine safety devices and governor of the 

equipments and ensure user safety.  
 

k) Work Timing : All works and services contemplated in this contract are to be performed 

during normal working hours on normal working days. 
 

l) Call Back Service : Emergency Minor Adjustment Call Back Service : The “Vendor” will 

provide emergency minor adjustment and CALL BACK service at no extra charge under 

this contract. The CALL BACK service will be extended on all working days as well as 

holidays for elevators. 

 
 

  



Declaration 
 

Declaration letter on official letterhead stating the following: 
 
 

1. We are not involved in any major litigation that may have an impact of affecting or 
compromising the delivery or  services as required under this tender. 

 
2. We are not Black Listed by any Central/ State Government/ Public Sector 

Undertaking/ Corporate in India. 
 

 
Yours faithfully, 
 
 
(Signature of the Authorised person) 
Name: 
Designation: 
Seal: 
Dated: 
Place: 
Business Address: 
 


